APPLICATION FOR RESIDENTIAL TENANCY

s -

CAROL-ANN "s

REAL ESTATE Pty Ltd

Property Management & Sales

206 Riding Road, HAWTHORNE QLD 4171
Phone: (07) 3399 2966 Fax: (07) 3399 8125
Email: rentals@careing.com.au
www.careing.com.au

*

« Transfers of Bond are not accepted unless you are currently renting through this office.
% Once your application has been accepted, you MUST pay the first two weeks rent within 24 hours. Until the first two weeks rent are received
by our office the property remains on the market.

Date: .......ccccoeeees [ [,

PROPERTY AD D RE S S .ottt ettt ettt e ettt e e e e et et e e et e e eaa e e e e e e e e e e e eaa e eeaanns Move in Date: ............... [, [,
o APPICANT = FUILNGIME: ...oiitiiitie ittt ettt et e et e e et e e et e e et e e eteeeeaeeeeteeeteeenbeeeateeaneeenns Date of Birth: ................ [, [,
Phone - Home: . ..o WOTK: oo MOBIlE: .o
Drivers Lic / Passport NO: .......cooveeieeiiiuiieeeeeeenennnn. State/CoUNTIY: oo EMail: oo
[0 1=T ) 2V Lo =St PP
279 APPHICANT - FUINGIME: ...ttt te et te et e e e et e e e eeeeeeeee e Date of Birth: ................ [, [,
Phone - Home: ..o WOTK: oo MObIlE: .o
Drivers Lic / Passport NO: ........coovviieeiiiiiieeeeeeeeennnn. State/CoUNTIY: oo e EMail: oo
[0 1=T ) 2V To | =TSt PP
3T APPHCANT - FUIL NAME: ...ttt ee et e e e e e ete e enee Date of Birth: ................ Lo, Lo,
Phone - Home: ... WOTK: e Mobile: ..
Drivers Lic / Passport NO: .......cooveeeeeiiinineeeeeeeninnnn. State/CoUNTIY: oo EMal: oo
[0 1=T ) 72V o =S PP
R o o] [ o= ) e = ¥l TR Date of Birth: ............... Lo Lo,
Phone - Home: ... WOTK: oo Mobile: ..
Drivers Lic / Passport NO: .......cooveeieeeveniieeeeeeeiinnnn. State/CoUNTIY: oo EMal: oo
L0 =T T X0 [ =TS

Phone: 1300 554 323

co n n ectn OWQ Fax: 1300 889 598

Email: info@connectnow.com.au

A free service — Connecting your utilities has never been easier!

connectnow is a simple and convenient time saving service assisting you to connect your Electricity, Gas, Phone, Internet and Pay-TV to a choice of
Australia’s leading providers. connectnow can also assist with discounted quotes for removalists, van/truck hire, cleaning services and insurance and
more. No longer do you need to call each service provider individually, wait on hold and repeatedly give your personal details. We take care of it all for
you — with the one phone call. This is a value-added service independent of your tenancy application—you are not obligated to use connectnow.

A connectnow representative will make all reasonable efforts to contact you within One working day of receiving an application. If
connectnow was unable to contact you within this period please contact connectnow on 1300 554 323 to ensure connection is completed.
While the connectnow service is FREE, standard service provider connection fees and charges still apply. You pay NO extra charges as a
result of using the connectnow service.

Call me to connect my utilities D Yes ID: 15911




FIRST APPLICANT

PrESENT AGUIESS: .iiiiiiiiiiiiiiiiiie ettt et e e e eeee PRONE: e

Period of OCCUPANCY: .....ccovvvviiiierieiiiiieee e Reason for Leaving: ..........cevveeiiieiiiiineeeeeeiiieeees Rent Paid: ......coovviiiiiiiiii e

N L eI Yo =T o A A Y T T SRR PRONE: ..

PrevioUs AGTIESS: .....ooiiiiiiiiiiiiiiiiiie ettt e e e e ne e FaX:

(@ ToToT B0 =1 £ [0 o LSRRI Net weekly income $.......cooviviiiiiiiininiiiiiinnn.

0] 10 V=) Period of Employment: .........ccccvviiieeevviinnnnnn.

0] o[0T Vo Lo [ =T PSPPSR PhoNe: ..o

What day of each week / fortnight is yOUr pay-0ay?: ........cccevvirieiiis et

IF SELF EMPLOYED:-

NAME Of BUSINESS: ...vviivii ettt sttt er e e et et e en e ernes ABN: INAUSEIY: oo

AQUIESS: ettt ettt et How long Self EMployed? ...

Name of ACCOUNTANT: .......ccociiiiiii i e PRONE: oo

Personal Referees: (Do not Include Relatives)

1 NaMe: ..o AGAIESS: .ot
Relationship: ..o Phone: ...

2 NaMe: ..o AGAIESS: .t
Relationship: .........ccoooiii e Phone: ...

NEXT OF KIN: oo Phone: ..o

SECOND APPLICANT

PrESENT AGUIESS: ..ottt ettt ettt s PhONE: (oo

Period of Occupancy: ........cccccecveeeienne Reason for Leaving: ........cccccovvvivviinniivian e Rent Paid: .......ccoovveeviiie e

NAME OF AGENT/OWNEI: ...ttt ettt ettt et et et e be ettt nbe ek e st et b e s Phone: ...

PrEVIOUS AQUIESS: ... .. it ettt ettt e et e st s sttt e e e FaX: o

O CCUPALION: ..ttt ettt ettt ettt e b ekt et e s et ekt sbe ek e 21t es ke e s bt ebe £ eb e e et et be e b e ebe e en e ereeees Net wkly income $ ...

01010 Y=Y OSSP URUPRPRP Period of Employment: .............ccccoevvvne

EMPIOYEI'S AGQUIESS: ..ottt ettt et ettt e b bttt e he et bbb bttt e e en e b aeeas Phone: ..o

What day of each week/fortnight is your pay-0ay?: .........ccocevviieiiriiiie oo e

IF SELF EMPLOYED:-

NAME Of BUSINESS: ....c.iiiiiie ittt ABN: L, INAUSEIY: (o

AQUIESS: .ttt et How long Self EMPIoyed? ..........cccoviiiiiiii e

Name of ACCOUNTANT: ........oocciiiiiiii s PRONE: ..o

Personal Referees: (Do not Include Relatives)

1 NamMe: ..o AGAIESS: .ot
Relationship: .........ccoooiii e Phone: ...

2 NaMe: .. AGAIESS: .ottt e
Relationship: ..o Phone: ...

NEXT OF KIN: o Phone: ...,




THIRD APPLICANT

PrESENT AGUIESS: ..o ii ittt et etk ettt PhONE: (oo

Period of Occupancy: ... Reason for Leaving: ..........cccoccevieiiiniiiiinieens Rent Paid: .......cccoooviiiiiii

NAME OF AGENT/OWNET: ..ottt et bbbt Phone: ..o

PrevioUS AGGAIESS: ... .coiiiiiiiii i FaX: oo

OCCUPALION: ..ottt e ettt etk e b bbbt b et ettt ettt Net wkly income $ ...

01010 V=Y OSSP URUPRURP Period of Employment: ..........c..ccocoevvvne

EMPIOYEI'S AGQUIESS: ..ottt ettt e ettt bbbt e he et b ek bbbt e rn e b ae s Phone: ...

What day of each week/fortnight is your pay-0ay?: .........ccocevviiiriirieiine oo e e

IF SELF EMPLOYED:-

NAME Of BUSINESS: ...vviivii ettt sttt er e e et et e en e ernes ABN: INAUSEIY: oo

AQUIESS: ettt ettt et How long Self EMployed? ...

Name of ACCOUNTANT: .......ccociiiiiii i e PRONE: oo

Personal Referees: (Do not Include Relatives)

1 NaMe: ..o AGAIESS: .ot
Relationship: ..o Phone: ...

2 NaMe: ..o AGAIESS: .t
Relationship: .........ccoooiii e Phone: ...

NEXT OF KIN: Lo Phone: ....cooiiii

FOURTH APPLICANT

PrESENT AGUIESS: ..ottt ettt ettt s PhONE: (oo

Period of Occupancy: ........cccccecveeeienne Reason for Leaving: ........cccccovvvivviinniivian e Rent Paid: .......ccoovveeviiie e

NAME OF AGENT/OWNEI: ...ttt ettt ettt et et et e be ettt nbe ek e st et b e s Phone: ...

PrEVIOUS AQUIESS: ... .. it ettt ettt e et e st s sttt e e e FaX: o

O CCUPALION: ..ttt ettt ettt ettt e b ekt et e s et ekt sbe ek e 21t es ke e s bt ebe £ eb e e et et be e b e ebe e en e ereeees Net wkly income $ ...

01010 Y=Y OSSP URUPRPRP Period of Employment: .............ccccoevvvne

EMPIOYEI'S AGQUIESS: ..ottt ettt et ettt e b bttt e he et bbb bttt e e en e b aeeas Phone: ..o

What day of each week/fortnight is your pay-0ay?: .........ccocevviieiiriiiie oo e

IF SELF EMPLOYED:-

NAME Of BUSINESS: ....c.iiiiiie ittt ABN: L, INAUSEIY: (o

AQUIESS: .ttt et How long Self EMPIoyed? ..........cccoviiiiiiii e

Name of ACCOUNTANT: ........oocciiiiiiii s PRONE: ..o

Personal Referees: (Do not Include Relatives)

1 NamMe: ..o AGAIESS: .ot
Relationship: .........ccoooiii e Phone: ...

2 NaMe: .. AGAIESS: .ottt e
Relationship: ..o Phone: ...

NEXT OF KIN: o Phone: ...




Full Names of all persons who will occupy the Property (show ages of Children) — All applicants, other than those named above, must complete a
separate Application form is 18 years or over.

Are pets registered with the Council?: Yes/No — Which Council?: ........ccccoviiviiiie e

Number of Vehicles to be kept at the Premises:

RGO NO: .o Make: ...
RegO NO: ..o Make: ..o
RGO NO: .o Make: ...
RGO NO: oot e e Make: ...coviiiieiii e

I/we agree to supply any of the following information to assist in the processing of this application and agree
that the agent may photocopy any item as part of this application.

15t Applicant 2" Applicant 3" Applicant 4™ Applicant
1. Photo ID — Passport, Drivers Licence Yes / No Yes / No Yes / No Yes / No
2. Minimum of TWO references from previous Lessor/Agent Yes / No Yes / No Yes / No Yes / No
3. Last 4 rent receipts or copy of tenant’s payment ledger Yes / No Yes / No Yes / No Yes / No
4. Copy of previous accounts eg, Telstra, Energex, etc Yes / No Yes / No Yes / No Yes / No
5. Current Motor Vehicle Registration Papers Yes / No Yes / No Yes / No Yes / No
1. I/We, the applicant(s) declare that the above information is true and correct and that 1/we

have supplied it of our own free will and I/we hereby authorise you as the letting agent, to
conduct any enquiry/searches, including any tenancy information database in order to
verify the above information.

2. I/we acknowledge that any false information I/we provide in this application could
jeopardise this application and any subsequent tenancy agreement i/we enter into on
approval by the lessor/agent.

3. I/we acknowledge and accept that if the application is rejected, the agent is not legally
obliged to give a reason for the rejection.

4. I/we the applicant(s) declare that I/we am/are not bankrupt and that the rental is within
my/our means.

5. I/we have inspected the premises and wish to take a tenancy for a period of ......................
Months (must be a minimum of 6 months), from ............... Y T Lo, at a rental of
S per week. |/we also undertake to pay a Rental Bond of $ ...................

I/we agree that once my application has been accepted 1/we shall pay to the agent the
first two weeks rent for the property (non re-fundable) within 24 hours of being
accepted, as the property is still deemed to be for rent until such time as the first two
weeks rent are paid.




Privacy Statement of

Carol-Ann’s Real Estate Pty Ltd
206 Riding Road
Hawthorne QLD 4171
Phone: (07 33992966  Fax — 07 33998125

I/we authorise the agent to obtain personal information from:

a) The owner or agent of my current or previous residence;
b) My personal referees and employer(s);
c) Any record, listing or database of defaults by tenants;

If | default under a rental agreement, the agent may disclose details of any such default to a tenancy
database, and to agents/landlords of properties | may apply for in the future.

I am aware that the agent will use and disclose my personal information in order to:

a) Communicate with the owner and select a tenant;

b) Prepare lease/tenancy documents;

c) All organisations/trades people to contact me;

d) Lodge/claim/transfer from the Residential Tenancies Authority;

e) Refer to Tribunals/Courts and Statutory Authorities (where applicable);
f) Refer to collection agents/lawyers (where applicable).

I/we are/am aware that if information is not provided or I/we do not consent to the uses to which personal information is
put, the agent cannot provide me with the lease/tenancy of the premises. I/we am/are aware that I/we may access
personal information on the contact details given on previous pages. | authorise Carol-Ann’s Real Estate Pty Ltd to
refer my name and contact details to an arranger or service provider including tradespeople (to attend to work required
at this Property), salespeople (primary and secondary Agents), valuers, the Lessor, other Agents, database operators,
other Property Managers, body corporate offices, insurance companies, financial services (to assist with home loan
applications, if required in the future) and to authorities as required by law. 1 agree to be contacted by electronic and
or/SMS methods.

NB — If this section of the form is not signed then the application will not be
processed.

DECLARATION BY:

Name Applicant/S Signature



Part 2 Standard Terms
Division 1 Preliminary

[ 1

Interpretation |

In this agreement -

(a} areference to the premises includes a referance to any
inclusions for the premises stated in this agreement for item
5.2; and

(b} areference to a numbered seclion is a reference to the
section in the Act with that number; and

(c) areference to a numbered item is a reference to the item
with that number in part 1; and

(d} a reference to a numbered clause is a reference to the
clause of this agreement with that number,

2 Terms of a general tenancy agreement

(1)

(2)

This part states, under the Residential Tenancies and Rooming
Accommodation Act 2008 (the Act), section 55, the standard
terms of a general tenancy agreement.

The Act also imposes duties on, and gives entitlements to, the
lessor and tenant that are taken teo be included as terms of this
agresment.

(3) The lessor and tenant may agree on other terms of this agreement
(special terms),
(4) A duty or entiiement under the Act overrides a standard term or
special term if the term is inconsistent with the duty or entitlement.
{5)  Astandard term overrides a special term if they are inconsistent,
Nofe -
Some breaches of this agreement may also be an offence under
the Act, for example, if -
. the lessor or the lessor's agent enters the premises in
contravention of the rules of entry under sections 192 to
199; or
. the tenant does not sign and return the condition report to the
lessor or the lessor's agent under section 65.
3

More than 1 lessor or tenant I

{(4) After the copy of the condition report is returned to the lessor by
the tenant, the lessor must copy the condition report and return it to
the tenant within 14 days,

| 6 Continuation of fixed term agreement - s 70
(1)  This clause applies if -
{(a) this agreement is a fixed term agreement; and
(b} none of the following notices are given, or agreements or
applications made before the day the term ends (the end
day) -
® a notice to leave;
(i) anctice of intention to leave;
(i) an abandonment fermination nofice;
(iv} anotice, agreement or application relating to the death
of a sole tenant under section 277(7);
(v) awritten agreement between the lessor and tenant to
and the agreement.

(2) This agreement, other than a term about this agreement’s term,
continues to apply after the end day on the basis that the tenant is
helding over under a periodic agreement,

Note -
For more information about the notices, see the information
statement.
7 Costs apply to early ending of fixed term
agreement
{1)  This clause applies if -
{a) this agreement is a fixed term agreement; and
{b) the tenant terminates it before the term ends in a way not
permitted under the Act.
(2}  The tenant must pay the reasonable costs incurred by the lessor in

reletting the premises.

Nofe -

For when the tenant may terminate early under the Act, see clause
36 and the information statement. Under section 362, the lessor has
a general duty to mitigate {avoid or reduce) the costs.

Division 3 Rent

M
(2)

3

This clause applies if more than 1 person is named in this
agreement foritem 1 or 2. -

Each lessor named in this agreement for item 1 must perform all of

the lessor's obligations under this agreement.

Each tenant named-in this agreement for item 2 -

(a) holds their interest in the tenancy as a tenant in common
unless a special term states the tenants are joint tenants: ang

(b) mustperform all the tenant’s obligations under this
agresment.

Division 2 Period of tenancy

[4

Start of tenancy

(1) The tenancy starts on the day stated in this agreement for item 6.2,

{2) However, if no day is stated or if the stated day is before the
signing of this agreement, the tenancy starts when the tenant is or
was given a right to occupy the premises.

5 Entry condition report - s 65 1

(1) The lessor must prepare, in the approved form, sign and give the
tenant 1 copy of a condition report for the premises.

{2) The copy must be given to the tenant on or before the day the
tenant occupies the premises under this agreement.

{3)  The tenant must mark the copy of the report to show any parts the
tenant disagrees with, and sign and return the copy to the lessor
not fater than 3 days after the later of the following days -

()  the day the tenant is entitied to occupy the premises;

{b)  the day the tenant is given the copy of the condition report.

Note -

A well completed condition report can be very important to help the
parties if there is a dispute about the condition of the premises
when the tenancy started. For more information about condition
reports, see the information statement.

Page 3 of 10

8 When, how and where rent must be paid -

ss 83 and 85

0
@

&)

(4)
(5

{6

The tenant must pay the rent stated in this agreement for item 7.
The rent must be paid at the times stated in this agreement for item
8.
The rent must be paid -
(a) in the way stated in this agreement for item 9; or
(b)  in the way agreed after the signing of this agreement by -
(i} the lessor or tenant giving the other party a notice
proposing the way; and
(i)  the other party agreeing to the proposal in writing; or
{c} ifthere is no way stated in this agreement for item ¢ or no
way agreed after the signing of this agreement - in an
approved way under section 83(4).
Nofe -
If the way rent is to be paid is another way agreed on by the lessor
and tenant under section 83(4)(g), the lessor or the lessor's agent
must comply with the obligations under section 84(2).
The rent must be paid at the place stated in this agreement for item
10.
However, if, after the signing of this agreement, the lessor gives a
notice to the tenant stating a different place for payment and the
place is reasonable, the rent must be paid at the place while the
notice is in force.
If no place is stated in this agreement for item 10 and there is no
notice stating a place, the rent must be paid af an appropriate place.
Examples of an appropriate place -
. the lessor's address for service
. the lessor's agent's office

Rent in advance -s 87

The lessor may require the tenant to pay rent in advance only if the
payment is not more than -

(a) for a periodic agreement - 2 waeks rent; or

Form 18a - Pv11 July 2009
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(b) fora fixed term agreement - 1 month rent.

Note -

Under section 87(2), the lessor or the lessor's agent must not
require a payment of rent under this agreement in a period for
which rent has already been paid.

10

Rent increases - ss 91 and 93

(1)
2)

3

4

{5)

(6)

If the lessor proposes to increase the rent, the lessor must give
notice of the proposal to the tenant.

The notice must state the amount of the increased rent and the day

from when it is payable.

The day stated must not be earlier than the later of the following -

(a) 2 months after the notice is given;

(b) 6 months after the day the existing rent became payable by
the tenant.

Subject to an order of a tribunal, the increased rent is payable from

the day stated in the notice, and this agreement is taken to be

amended accordingly.

However, if this agreement is a fixed term agreement, the rent may

be increased before the term ends only if a special term -

(a) provides for a rent increase; and

(b} states the amount of the increase or how the amount of the
increase is to be worked out,

A rentincrease is payable by the tenant only if the rent is
increased under this clause,

11

Application to tribunal about excessive
increase -s 92

1)

2

if a notice of proposed rent increase is given and the tenant
considers the increase is excessive, the tenant may apply to a
ribunal for an order setting aside or reducing the increase.

However, the application must be made -

(a)  within 30 days after the notice Is received; and

(b}  for a fixed term agreement - before the term ends.

12

Rent decreases - s 94

Under section 94, the rent may decrease in certain situations.
Note -
For details of the situations, see the information statement.

Division 4 Rental bond

13 Rental bond required - ss 111 and 116 |

(1) If a rental bond is stated in this agreement for item 11, the tenant
must pay to the lessor or the lessor's agent the rental bond
amount -

(a)  if a special term requires the bond to be paid at a stated time
- at the stafed time; or

(p) if a special term requires the bond fo be paid by instalments -
by instalments; or

(c)  otherwise - when the tenant signs this agreement.

Note -

There is a maximum bond that may be required. See saction 146

and the information statement.

(2) The lessor or the lessor's agent must, within 10 days of receiving
the bond or a part of the bond, pay it to the authority and give the
authority a notice, in the approved form, about the bond.

(3} The bond is intended to be available to financially protect the lessor

if the tenant breaches this agreement.

Example -

The lessor may claim against the bond if the tenant does not leave
the premises in the required condition at the end of the tenancy.

Note -

For how to apply to the authority or a tribunal for the bond at the
end of the tenancy, see the information statement and sections 125
to 141. Delay in applying may mean that payment is made on
another application for payment.

E4

Increase in bond - s 154

m

The tenant must increase the rental bond if -

(a) the rent increases and the lessor gives notice to the tenant to
increase the bond; and

Page 4 of 10

2)
(3)

() the notice is given at least 11 months after -
(i} this agreement started; or
(i) ifthe bond has been increased previously by a notice
given under this clause - the day stated in the notice,
or the last notice, for making the increase.
The notice must state the increased amount and the day by which
the increase must be made.

For subclause (2), the day must be at least 1 month after the tenant
is given the notice.

Division 5 Outgoings

|15

Outgoings -s 163

{1}

2

The lessor must pay all charges, levies, premiums, rates or taxes

for the premises, other than a service charge.

Examples -

body corporate levies, council general rates, sewerage charges,

environment levies, land tax

This clause does not apply if -

(a} the lessor is the State; and

(b}  rentis not payable under the agreement; and

{c) the tenant is an entity receiving financial or other assistance
from the State to supply rented accommodation to persons.

General service charges - ss 164 and 165

The tenant must pay a service charge, other than a water service
charge, for a service supplied to the premises during the tenancy
i -
{a) the tenant enjoys or shares the benefit of the service; and
(b) the service is stated in this agreement for item 12.1; and
(€) either-
(0] the premises are individually metered for the service;
or
(ii) this agreement states for item 13 how the tenant’s
apportionment of the cost of the service is to be
worked out; and
(d} this agreement states for item 14 how the tenant must pay
for the service.
Note -
Section 165(3) limits the amount the tenant must pay.

|17

Water service charges - ss 164 and 166

Mm

@

(3)

4

{5)

(6)

The tenant must pay an amount for the water consumption charges

for the premises if -

{a) the tenantis enjoying or sharing the benefit of a water
service to the premises; and

{b) the premises are individually metered for the supply of water
or water is supplied to the premises by delivery by means of
a vehicle; and

{c) this agreement states for item 12.2 that the tenant must pay
for water supplied to the premises.

Note -

A water consumption charge does not include the amount of a

water service charge that is a fixed charge for the water service.

However, the tenant does not have to pay an amount -

(a) thatis more than the amount of the water consumption
charges payable to the relevant water supplier; or

(b)  thatis a fixed charge for the water service to the premises.

Also, the tenant does not have to pay an amount for a reasonable
quantity of water supplied to the premises for a period if, during the
period, the premises are not water efficient for section 188,

Note -

For details about water efficiency, see the information statement.

In deciding what is a reasonable quantity of water for subclause
{3), regard must be had to the matters mentioned in section
169(4){a} to {e).

The tenant must pay the amount of the charge to the lessor within 1
month of the lessor giving the fenant copies of relevant documents
about the incurring of the amount.

In this clause -

water consumption charge, for premises, means the variable
part of a water service charge assessed on the volume of water
supplied to the premises.

Form 18a - Pv14 July 2009
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Nofe -

If there is a dispute about how much water (or any other service
charge) the tenant should pay, the lessor or the tenant may attempt
to resolve the dispute by conciliation. See the information statement
for details.

Division 6 Rights and obligations
concerning the premises during tenancy

Subdivision1 Occupation and use of premises

18

No legal impediments to occupation - s 181

The lessor must ensure there is no legal impediment to occupation
of the premises by the tenant as a residence for the term of the
tenancy if, when entering into this agreement, the lessor knew
about the impediment or ought reasonably to have known about it.

Examples of possible legal impediments -

* if there is a mortgage over the premises, the lessor might
need to obtain approval from the mortgagee before the
tenancy can start

. a certificate might be required under the Building Act 1975
before the premises can lawfully be occupied

. the zoning of the land might prevent use of a building on the
land as a residence

19

Vacant possession and quiet enjoyment -
ss 182 and 183

(1)

(2)
(3)

The lessor must ensure the tenant has vacant possession of the
premises (other than a part of the premises that the tenant does not
have a right to occupy exclusively) on the day the ténant is entitled
to occupy the premises under this agreement,

Editor's note -

Parts of the premises where the tenant does not have a right to
ocoupy exclusively may be identified in a special term,

The lessor must take reasonable steps to ensure the tenant has
quiet enjoyment of the premises.

The lessor or the lessor’'s agent must not interfere with the
reasonable peace, comfort or privacy of the tenant in using the
premises.

20

Lessor's right to enter the premises
- 53 192-199

The lessor or the lessor's agent may enter the premises during the
tenancy only if the obligations under sections 192 to 199 have been
complied with.

Note -

See the information statement for details.

21

Tenant's use of premises - ss 10 and 184

1

2

The tenant may use the premises only as a place of residence or
mainly as a place of residence or for another use allowed under a
special term.
The tenant must not -
(@ usethe premises for an illegal purpose; or
(b)  cause a nuisance by the use of the premises; or
Examples of things that may constifute a nuisance -
. using paints or chemicals on the premises that go onto
or cause odours on adjoining land
. causing loud noises
. allowing large amounts of water to escape onto
adjoining land
(¢) interfere with the reascnable peace, comfort or privacy of a
neighbour of the tenant; or
(d) allow another person on the premises to interfere with the
reasonable peace, comfort or privacy of a neighbour of the
tenant.

22

Units and Townhouses - s 69

)

2

The lessor must give the tenant a copy of any body corporate
by-laws under the Body Corporate and Community Management
Act 1897 or Building Units and Group Titles Act 1980 applicable
to -

(a)  the occupation of the premises; or

(b} any common area available for use by the tenant with the

premises.
The tenant must comply with the by-laws.
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23

Number of occupants allowed

No more than the number of persons stated in this agreement for
item 15 may reside at the prerises.

24 Pets

(1) The tenant may keep pets on the premises only if this agreement
states for ifem 17.1 that pels are approved.

(2) i this agreement states for item 17.1 that pets are approved and

this agreement states for item 17.2 that only -

(a) a particular type of pet may be kept, only that type may be
kept; or

(by a particular number of pets may be kept, only that number
may be kept; or

(¢) a particular number of a particular type of pet may be kept,
only that number of that type may be kept.

Subdivision 2 Standard of premises

25

Lessor's obligations - s 185

M

At the start of the tenancy, the lessor must ensure -

(a) the premises are clean; and

(&) the premises are fit for the tenant to live in; and

(¢} the premises are in good repair; and

(d) the lessoris not in breach of a law dealing with issues about
the health or safety of persons using or entering the
premises.

(2)  While the tenancy continues, the lessor must -

(a) maintain the premises in a way that the premises remain fit
for the tenant to live in; and

(»  maintain the premises in good repair; and

(¢) ensure the lessoris notin breach of a law dealing with
issues about the health or safety of persons using or
entering the premises; and

(d)  keep any common area included in the premises clean.

Note -

For details about the maintenance, see the information statement,

{(3) However, the lessoris not required to comply with subclause
{1)(e) or (2){a) for any non-standard items and the lessor is not
responsible for their maintenance if -

(a) the lessor is the Stafe; and

(b} the non-standard items are stated in this agreement and this
agreement states the lessor is not responsible for their
maintenance; and

(c) the non-standard items are not necessary and reasonable fo
make the premises a fit place in which to live; and

{d) the non-standard items are not a risk to health or safety; and

(e} for fixtures - the fixtures were not aftached te the premises
by the lessor.

{4) Inthis clause -
non-standard items means the fixtures attached to the premises
and inclusions supplied with the premises stated in this agreement
for item 5.2.
premises include any common area available for use by the tenant
with the premises.

26 Tenant's obligations - s 188(2) and (3)

(1
@

The tenant must keep the premises clean, having regard to their
condition at the start of the tenancy.

The tenant must not maliciously damage, or aliow someone else to
maliciously damage, the premises.

Subdivision 3 The dwelling

27

Fixtures or structural changes - ss 207-209

n

2)

The tenant may attach a fixture, or make a structural change, to the
premises only if the lessor agrees to the fixture's attachment or the
structural change.

Note -

Fixtures are generally items permanently attached to land orto a
building that are intended to become part of the land or building. An
attachment may include, for example, something glued, nailed or
screwed to a wall.

The lessor's agreement must be written, describe the nature of the
fixture or change and include any terms of the agreement.
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{4
{5

Examples of terms -
* that the tenant may remove the fixture

. that the tenant must repair damage caused when removing
the fixture

. that the lessor must pay for the fixture if the tenant can not
remove it

If the lessor does agree, the tenant must comply with the terms of

the lessor's agreement.

The lessor must not act unreasonably in failing to agree.

If the tenant attaches a fixture, or makes a structural change, to the

premises without the lessor’s agreement, the lessor may -

{a)  take action for a breach of a term of this agreement; or

{b) waive the breach (that is, not take action for the breach) and
treat the fixture or change as an improvement to the
premises for the lessor's benefit (that is, treat it as belonging
to the lessor, without having to pay the tenant for it).

IE Supply of locks and keys - s 210 —l
(1} The lessor must supply and maintain all locks necessary to ensure
the premises are reasonably secure.
{2)  The lessor must give the tenant, or if there is more than 1 tenant, 1
of the tenants, a key for each lock that -
(2)  secures an entry to the premises; or
(b} secures a road or other place normally used to gain access
to, or leave, the area or building in which the premises are
situated; or
(c) s part of the premises.
(3) I there is more than 1 tenant, the lessor must give the other tenants
a key for the locks mentioned in subclause (2)(a) and (b).
29 Changing locks - ss 211 and 212 —I
(1}  The lessor or the tenant may change locks if -
(a)  both agree to the change; or
(b)  thereis a tribunal order permitting the change; or
(c)  thereis a reasonable excuse for making the change.
Example of a reasonable excuse -
an emergency requiting the lock fo be changed quickly
(2}  The lessor or tenant must not act unreasenably in failing to agree to
the change of a lock.
(3} If alock is changed, the party changing it must give the other party

a key for the changed lock unless -
(a)  atribunal orders that a key not be given; or
(b}  the other party agress to not being given a key.

Subdivision 4 Damage and repairs

30 Meaning of emergency and routine repairs
-ss 214 and 215

(1} Emergency repairs are works needed to repair any of the
following -

(a}  aburst water service or serious water service leak;

(b)  ablocked or broken lavatory system;

(c)  aserious roof leak;

(d) agasleak;

(e) adangerous electricat fault;

il flooding or serious flood damage;

(@)  serious starm, fire or impact damage;

(h)  a failure or breakdown of the gas, electricity or water supply
to the premises;

(3] a failure or breakdown of an essential service or appliance
on the premises for hot water, cooking er heating;

(i} afauvltordamage that makes the premises unsafe or
insecure;

{k)  afault or damage likely to injure a person, damage property
or unduly inconvenience & resident of the premises;

(I} & serious fault in a staircase, lift or other common area of the
premises that unduly inconveniences a resident in gaining
access to, or using, the premises.

(2}  Routine repairs are repairs other than emergency repairs.

31 Nominated repairer for emergency repairs
-s216

(1) The lessor's nominated repairer for emergency repairs of a
particular type may be stated either -
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(a)  inthis agreement for item 18; or
(b}  ina notice given by the lessor to the tenant,

{2) The nominated repairer is the tenant's first point of contact for
notifying the need for emergency repairs.

32 Notice of damage - s 217

{1) I the tenant knows the premises have been damaged, the tenant
must give notice as soon as practicable of the damage.

(2) Ifthe premises need routine repairs, the notice must be given to the
lessor,

{3) Ifthe premises need emergency repairs, the notice must be given
fo -

(a) the nominated repairer for the repairs; or

(b) if there is no nominated repairer for the repairs or the
repairer ¢can not be contacted - the lessor.

33 Emergency repairs arranged by tenant - ss 218
and 219

(1) The tenant may arrange for a suitably qualified person to make
emergency repairs or apply to the tribunal under section 221 for
orders about the repairs if -

(a) the tenant has been unable to notify the lessor or nominated
repairer of the need for emergency repairs of the premises;
or

(b} the repairs are not made within a reasonable time after notice
is given.

(2} The maximum amount that may be incurred for emergency repairs

arranged to be made by the tenant is an amount equal to the
amount payable under this agreement for 2 weeks rent,

Note -

For how the lenant may require reimbursement for the repairs, see
seclions 219(2) and (3) and 220 and the information statement.

Division 7 Restrictions on transfer or
subletting by tenant

34

General - ss 238 and 240

{1)

2
(3)

(4)

Subject to clause 35, the tenant may transfer all or a part of the
tenant's inlerest under this agreement, or sublet the premises, only
if the lessor agrees in writing or if the transfer or subletting is made
under a tribunal order,

The lessor must act reasonably in failing to agree to the transfer or
subletting.

The lessor is taken to act unreasonably in failing to agree to the
transter or subletting if the lessor acts in a capricious or retaliatory
way,

The lessor or the lessor's agent must not require the tenant to pay,
or accept from the tenant, an amount for the lessor's agreement to
a transfer or subletting by the tenant, other than an amount for the
reasonable expenses incurred by the lessor in agreeing to the
transfer or subletting.

35

State assisted lessors or employees of lessor
-s 237

1

{2)

This clause applies if -

(a) the lessoris the State; or

(b} the lessor is an entity receiving assistance from the State to
supply rented accommodation; or

(¢) the tenant's right to occupy the premises comes from the
tenant's terms of employment,

The tenant may transfer the whole or part of the tenant's interest

under this agreement, or sublet the premises, only if the lessor

agrees in writing to the transfer or subletting.

Division 8 When agreement ends

36

Ending of agreement - 5 277

M

This agreement ends only if -

(a) the tenant and the lessor agree in writing; or

(b}  the lessor gives a notice to leave the premises to the tenant
and the tenant hands over vacant possession of the
premises to the lessor on or after the handover day; or

(c) the tenant gives a notice of intention to leave the premises to
the lessor and hands over vacant possession of the
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premises to the lessor on or after the handover day; or
(d) & tribunal makes an order terminating this agreement; or
(e} the tenant abandons the premises; or
(f)y  after receiving a notice from a mortgagee under section 317,
the tenant vacates, or is removed from, the premises.
Note -
For when a notice to leave or a notice of intention to leave may be
given and its effect and when an applicatien for a termination order
may be made to a tribunal, see the information statement,
Also, if a sole tenant dies, this agreement terminates in accordance
with section 277(7) or (8).
Note -
See the information statement for details.

Division 9 Misceilaneous

42

Supply of goods and services -s 171

1)

2)

The lessor or the lessor's agent must not require the tenant to buy
goods or services from the lessor or a person nominated by the
lessor or agent.

Subclause (1) does not apply to a requirement about a service
charge.

Note -
See section 164 for what is a service charge.

43

Lessor's agent

Condition premises must be left in - s 188(4)

At the end of the tenancy, the tenant must leave the premises, as
far as possible, in the same condition they were in al the start of
the tenancy, fair wear and tear excepted.

Examples of what may be fair wear and tear -
¢ wear that happens during normal use
. changes that happen with ageing

(1)
@

The name and address for service of the lessor's agent is stated in

this agreement for item 3,

Unless a special term provides otherwise, the agent may -

(a) stand in the lessor’s place in any application to a tribunal by
the lessor or the tenant; or

(b) do any thing else the lessor may do, or is required to do,
under this agreement.

Keys

Notices

At the end of the tenancy, the tenant must return to the fessor all
keys for the premises.

39

Tenant's forwarding address - s 205(2)

(1)

(2)

When handing over possession of the premises, the tenant must, if
the lessor or the lessor's agent asks the tenant in writing to state
the tenant's new residentiat address, tell the lessor or the agent the
tenant's new residential address.

However, subclause (1) does not apply if the tenant has a
reasonable excuse for not telling the lessor or agent the new
address,

Exit condition report - s 66

M

@

&

As soon as practicable after this agreement ends, the tenant must

prepare, in the approved form, and sign a condition report for the

premises and give 1 copy of the report to the lessor or the lessor's

agent.

Example of what might be as soon as practicable -

when the tenant returns the keys to the premises to the lessor or

the lessor's agent

Note -

For the approved form for the condition report, see the information

statement. The report may be very important in deciding who is

entitled to a refund of the rental bond if there is a dispute about the

condition of the premises.

The lessor or the lessor's agent must, within 3 business days affer

receiving the copy of the report -

(2)  sign the copy; and

(b) ifthe lessor or agent does not agree with the report - show
the parts of the report the lessor or agent disagrees with by
marking the copy in an appropriate way; and

{c} ifthe tenant has given a forwarding address to the lessor or
agent - make a copy of the repost and return it to the tenant
at the address.

The lessor or agent must keep a copy of the condition report signed

by both parties for at least 1 year after this agreement ends.

4

Goods or documents left behind on premises -
ss 363 and 364

1
2)

The tenani must take all of the tenant's belongings from the
premises at the end of the tenancy.

The lessor may not treat belongings left behind as the lessor's own
property, but must deal with them under sections 363 and 364.

Note -

For details of the lessor's obligations under sections 363 and 364,
see the information statement. They may include an obligation to
store goods and may atlow the lessor to sell goods and pay the net

sale proceeds (after storage and selling costs) to the public
trustes.
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1)

@
3

4

(5)

(8)

(7)

®

A notice under this agreement must be written and, if there is an

approved form for the notice, in the approved form.

Note -

See the information statement for a list of the approved forms.

A notice from the tenant to the lessor may be given to the lessor's

agent.

A nofice may be given to a party to this agreement or the lessor's

agent -

{a) by giving it to the party or agent personally; or

(b) if an address for service for the party or agent is stated in
this agreement for item 1, 2 or 3 - by leaving it at the address,
sending it by prepaid post as a letter to the address; or

(c} if a facsimile number for the parly or agent is stated in this
agreement for item 1, 2 or 3 and item 4 indicates that a notice
may be given by facsimile - by sending it by facsimile to the
facsimile number in accordance with the Electronic
Transactions (Queensland) Act 2001; or

(d) #an email address for the party or agent is stated in this
agreement for item 1, 2 or 3 and item 4 indicates that a notice
may be given by email - by sending it electronicaliy to the
email address in accordance with the Electronic
Transactions (Queensland) Act 2001,

A party or the lessor's agent may withdraw his or her consent to
notices being given to them by facsimile or email only by giving
notice to each other party that notices are no longer {0 be given to
the party or agent by facsimile or email,
If no address for service Is stated in this agreement for item 2 for
the tenant, the tenant’s address for service is taken to be the
address of the premises.
A party or the lessor's agent may change his or her address for
service, facsimile number or email address only by giving nofice to
each other party of a new address for service, facsimile number or
email address.
On the giving of a notice of a new address for service, facsimile
number or email address for a party or the lessor's agent, the
address for service, facsimile number or email address stated in
the nofice is taken to be the parly’s or agent’s address for service,
facsimile number or email address stated in this agreement for item
1,20r3

Unless the contrary is proved -

(a) anotice left at an address for service is taken to have been
received by the party to whom the address relates when the
nofice was left at the address; and

{b)  anotice sent by post is taken to have been received by the
person to whom it was addressed when it would have been
delivered in the ordinary course of post; and

(c) anotice sent by facsimile is taken to have been received at
the place where the facsimile was sent when the sender's
facsimile machine produces a transmission report indicating
all pages of the notice have been successfully sent; and

(d)  anotice sent by email is taken to have been received by the
recipient when the email enters the recipient’s email server.
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End of Occupancy

The tenant will at the conclusion of the tenancy have complied with
the requirements of Clause 46 in all respects and in addition on
vacating the premises the fenant will:

(a) Return all keys, keycards and other security devices (if any)
and make good the cost of replacement should any of these
items not be returned or be lost at any time.

{b) Have all carpets shampooed and/or steam cleaned by a
qualified carpet cleaner on the last day of the tenancy.

{c) Repair all and any damage to the premises including damage
(if any} caused by pets.

(d} Remove all the tenants property from the premises including
rubbish and property on the premises not the property of the

lessor,

(e) Leave the premises (including the grounds) in a neat and tidy
condition

(fy  Fumigate as reasonably required if pets have been on the
premises,

(9} Written evidence of requirements (b), (¢) & (f) should be
provided to the Lessor/Agent on or before vacating.

(h) Return all remote control devices in good working order and
condition including batteries, and where not returned, make
good the cost of replacement.

Breach of Tenancy

If at the end of the tenancy the tenant is in breach of the obligations
under this tenancy agreement giving rise to a claim for
compensation by the lessor the lessor may rectify such breach and
claim the cost of such rectification from the rental bond or the
lessee, subject to the provisions of the Act.

Should the agreement be terminated by the fenant or by a tenant's
breach of the agreement before the ending date of this agreement
the tenant agrees to pay reasonable costs in accordance with
Clause 7 of this agreement and to pay the rent, fees and expenses
related to this agreement and continue to fulfil their obligations
under this agreement until another General Tenancy Agreement is
entered into by the Lessor/Agent for the Premises or until the
Tenant/s General Tenancy Agreement Expires, whichever is the
sooner,

The Tenant will be liable to pay costs associated with the failure by
the Tenant to comply with the Tenant's obligations in respect of
Clause 48 and this agreement generally.

Insurance/indemnity

The tenant will not by act or omission do anything which would
cause any increase in the premium of any insurance the lessor
may have over the premises (or their contents) or cause such
insuranca policy to be invalidated.

The tenant will pay to the lessor any excess or premium increase
charged by the lessor's Insurance Company and any other costs or
expenses as a result of the acts or omissions of the tenant or
persons on the premises with the consent of the tenant.

The tenant shall be responsible for insuring the tenants own
property.

Liability Statement

The Lessor will not be liable for any loss or damage suffered by
the tenant or other persons on the premises with respect to either
person of property AND the tenant indemnifies the [essor against
all liability with respect to injury or damage to the tenant or other
persons or the properly of either occurring on the premises as a
result of any act or omission by the tenant or others on the
premises with the consent of the tenant,

interpretation

Part 3 Special Terms 48
45 Condition of Premises
The Lessor shall ensure, at the commencement of the Tenanay, the
premises are in a reasonable stafe of repair and are free from
vermin.
46 Care of Premises
The Tenant agrees:
(a)  Notto do anything that involves painting, marking or defacing
the premises internally or externally or using nails, screws or
adhesives without the prior written consent of the Lessor.
(b} To place all househaold rubbish in bin provided by the local
authority and put the bin out for collection on the designated
day for collector and remove the bin to the premises as soon
as practicable after it has been emptied and return it to its
allotted place.
{c) Nofto use any sink, basin, toilet, drain or like facility in or
connected to the premises for other than their intended use
or to do anything that might damage or block the piumbing
drainage or sewerage system servicing the premises.
{(d)  Not to affix any television antenna to the premises.
{e) Notto hang washing, or other articles anywhere bul in areas
provided or designated for this purpose.
() To maintain all garden areas including watering trees and 49
other plants, to mow the lawn and remove garden rubbish "0
{including pet waste) from the premises,
(9) To maintain any swimming pool or spa (if applicable) in its
condilion as at the date of this Agreement such maintenance
to include the cost of chemicals necessary to maintain the
condition of the pool. @)
{h) To only operate any machinery, plant or equipment on the
premises in accordance with the lessors or manufacturers
- instructions,
{i) Not to intentionally or negligently damage the premises or any
part of the premises,
)] Not to alter or remove any fixture or inglusion of the premises
or add any lock or security device without the lessor's
agreement, and in such case to provide the lessor with a
copy of the key or access codes, (3)
(K)  To, inrespect to smoke alarms in the premises:
(1) testeach smoke alarm at least once every 12 months
of the tenancy by:
{a) pressing a button or other device on the smoke 50
alarm to indicate whether the alarm is capable of 1
detecting smoke; or M
(b) testing the alarm in the way stated in the
Information Statement.
(2) replace, in accordance with the Information Statement, (2)
each battery that is spent or that the Tenant is aware
is almost spent.
(3) advise the lessor as soon as practicable when the
tenant is aware a smoke alarm has failed or is about to (3)
fail
(4) clean each smoke alarm as stated in the information
statement at least once every 12 months of the 51
tenancy
(5) notremove or do anything that would reduce the
effectiveness of a smoke alarm
(' To replace all broken glass including blown light bulbs and
fluro tubes and ensure all are in a working condition at the
end of the tenancy.
47 During Occupancy
(1) The tenant agrees that only the persons nominated in Part 3 52
{Special Terms) or as specified on the Application for Tenancy, and
their children up to the maximum number of persons authorised
under this agreement, are to reside on the premises, Approval must
be sought from the Lessor/Agent for any other persons to reside
on the premises during the tenancy.
(2) The tenantis aware that the lessor or the lessor's agent may
maintain possession of a set of keys to the premises.
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For the purposes of this agreement Premises, where mentioned
shall mean the premises, fixtures and inclusions, if any.
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53 Notice of Rent Increases

The Tenant agrees;

(a} Ifltem 7 allows for an increase in rent, the rentat may be
increased before the term ends and such increase shall be
either the fixed increase as set outin Item 7 or if no fixed
increase is inserted a sum equal lo the increase in the
Consumer Price Index {CPI) as a percentage from the date of
commencement to the date of increase plus any increase in
property outgoings. The increased rent will be paid on the
due date in ltem 7, Advice will be forwarded by the managing
agent two months prior to the due date advising of a rental
increase based on CPl and the date of such increase.

(b) on acceptance and renewal of the term the base rent will be
determined in accordance with fair market rent.

iil Provision of Documents —I

By signing this Agreement all parties agree to having given prior
approval, in accordance with the Electronic Transactions
(Queensiand} Act 2001, for electronic transmission of this
Agreement and any other related agreements, for signing purposes
or otherwise, as far as such means of communication have been
indicated in this document (ie. Facsimile numbers & email
addresses).

55 Inspections

The Tenant will permit the Lessor/Lessor's Agent, on entering the
Premises in accordance with Clause 20 (routine inspections) of the
Standard Terms, to photographically record the condition of the
Premises. Such photos will be used solely for the purposes of
identifying any damage or defects that become apparent during the
inspection and may be distributed to people involved in rectification
including the Landlord of the rental Premises. Such photos may not
be used for advertising or any other purpose and copies will be
provided to the Tenant on request at no charge. Should the
Lessor/Lessor's Agent require photos of the Premise for any
purpose other than as outlined above the Lessor/Lessor's Agent
must obtain the Tenant's written authorisation.
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